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How to Set up Polycom

e Plug in Ethernet Cord from Wall into Polycom, then plug a separate Ethernet from the
Polycom to Computer

e Plug in Headset and Power.

e Once booted, hit HOME

e Select Settings

e Select Advanced

e Enter 456 as code

e Select Administrative Settings

e Select Network Config

e Scroll to the bottom to find Base Profile

e ChangeittoLync

o Click Back and then Save

¢ Phone will now Reboot

Setup Local FTP Provisioning Server

Example FTP Server:

Note: Below example utilizes the Freeware FTP Server Filezilla. Please ensure to setup the
correct Firewall settings and liaise directly with Filezilla for any issues encountered with their
Software. The example provided is utilizing UCS 4.1.0 Rev B as the Polycom Phone Software

NOTE: Above UC Software 4.1.0 is just an example and is for LYNC deployments only. For SIP
please check the Support page for the compatible software !
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Pre-requisite:

Download the latest Phone Software from Polycom’s website.

Example UCS 4.1.0 Rev B

Polycom UC Software 4.1.08

Tuming you [T's structural complexity

into operational simplicity.

Downlead Pohrcom UC software 4.1.08 and find supporting documentation for product features and solutions.

Software Downloads

% Polycom UC Software 4.1.08 [Spiit] (LINK)

» BootROM 4.4 0B Upgrader Utility (LINK)
% Polycom UC Downgrader 4.5.08 Utility (LINK)
» Polycom Desktop Connector (PDC) (LINK}

Il Both files are required as outlined above!!

Create a directory and copy the two archives into this directory (Example
D:\Software\UCS410revB\ )

—_—
@Ov l » Computer » OSDisk(D:) » Software » UCS410revB » I

Organize = Include in library + Share with = Mew folder
¥ Favorites & Date modified Type Size
[l Desktop g SoundPeoint_IP_BootROM_4_4_0B_Upgrader_release_sig.zip 02/04/2013 16:45 WinRAR ZIP archive 36,192 KE
& Downleads g UC_Software_4_1_0_Rev_B_sig_split.zip 02/04/2013 16:46 WinRAR ZIP archive 99,209 KB
Unzip the two Archives so they are in the UCS410revB Directory
@O-| | » Computer » OSDisk (D) » Software » UCS4l0revB »
Organize « g Open MNew folder
45 Favorites Mame B Date modified Type Size
Bl Desktop 1. Config 10/10/2012 16:28 File folder
& Downloads . languages 10/10/2012 16:28 File folder
%# Dropbox 1. SoundPointlPLocalization 10/10/2012 16:28 File folder
|# Photo Stream =] 000000000000.cfg 04/05/2012 07:33 CFG File 2KB
“5*_-:—_| Recent Places = 000000000000-directory-.xml 30,/05/2007 07:58 XML Document 1 KB
|| 2345-12345-001.bootrom.Id 26/07/2011 15:58 LD File 709 KB
4 ;5 Libraries |1 2345-12360-001.bootrom.!d 26/07/2011 15:58 LD File 707 KB
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Setting up the server

o Download and install Filezilla Server client

I= Filezilla Server uzmm}

File Server

e s
Fllezlla Server version 0.9.41 beta

Copyright 2001-2012 by Tim Kosse fim kosse@fiezillaproject .org)
Connecting to server...

Connected, waiting for authentication

Logged on

o Create the new user. For example: 410b

"
Uszers E
Page: Account settings Users
Enable account
Shared folders Password:
i Speed Limits
. TP Filter Group membership: S

Bypass userlimit of server
Maximum connection count: E

Connection limit per IP:

Rename Copy

Force S5L for user login

Description

—
Add user account E

F‘Iease errterthe name of the user account that should

User should be member of the following group:

[mnn&:: 7]

| ok | | cancsl |
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e Add the directory created for above Software to the new User

Page: Shared folders Users
Files

Directories Alizses [ ]Read
[] Write
[] Delete
[ ]Append
Directories
[ Create
[] Delete
[ List

J F—— | Cesbas [Tadg ] [Remove ]

z
[ Add ]l Remove || Rename ||Setashcnmedir| [ Rename H Copy ]

A dirmmdmm e mlime sl =las cmmmee =4 s s mfind] lnmedine Alimmmn emoed somed i b Bl L]

Browse for Folder E

Please select a folder that should be added to the folders list
of the selected user account,

D:\SoftwareYJCS410revE

J Program FilesComponents -

ProgramData
Python27
ruu_log

J Software

4| | UCS410revB |, UCS410revE | H

T — — —

./ Config
.. languages
i} SoundPointlPLocalization Gt

[ 44 temp 7 {
pe

ok [ concel |

888-815-8195 | Info@me6it.com www.m6it.com




MG:-:T

CONSULTING

Tuming you [T's structural complexity
into operational simplicity.

Ensure that the User 410b is able to append and write / delete files

o

Users
Page: Shared folders |Jsers
.. Shared folders Directories Aliases Read
... Speed Limits H D:\Software \UCS .. Write:
“...IP Filter Delete
Append
Directories
[7] Create
[ Delete
List
1 11 r + Subirs [ Add ] [ Remaove ]
[ Add ] [ Remove ] [ Rename l [Set as home dir] [ Rename ] [ Copy ]
A directory alias will also appear at the specified location. Aliases must contain the full local
ST o e S S S R R T S

e Once the phone is pointed at the FTP Server address the Phone will attempt to
download the relevant files

Baock  Provisioning Server

DHCP Menu...

Server Type:
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Be L8 2 [ m-

TUTOBOMIZ7 0272073 TE520 - ot logged i) (10 252 75. 197> USER 2106
‘001080)02/04/2013 16:54:08 - (not logged in) (10252 75.192)= 331 Password required for 410b
0010280)02/04,2013 16:54:08 - {not logged in) {10.252.75. 15-2}-‘ PASS ™

001080)02/04,2013 16:54:08 - 4106 (10.252.75.192)> 230 Logged on

001080)02/04/2013 16:54:08 - 410b {10.252.75. 152}, P
0010280)02/04,2013 16:54:08 - 4106 (10.252.75.192)> 2
001080)02/04/2013 16:54:08 - 410b (10.252. "5 1592)- PASV

001080)02/04,2013 16:54:08 - 410b (10.252.75.152)> 227 Entering Passive Mode (10.252.75,116,227,187)
001080)02/04/2013 16:54:08 - 410b {10.252.75. 152}, TYFE|

0010280)02/04,2013 16:54:08 - 4100 (10.252.75.1592)> 200 Type set to |

001 DSD}DZ.I"M;’ZN 316:54:08 - 410b (1 D.252.?5.‘I 52)> SIZE 000 4Cee-fg

'001080)02/04,/2013 16:54:08 - 410b (10.252.75.192)> 550 File not found

001 DSD}DZ."'M,-’ZN 3 16:54:08 - 410b (10.252. "'5 152)= PASV

‘001080)02/04/2013 16:54:08 - 410b (10.252.75.192)> 227 Entering Passive Mode (10,252,75,116,227,188)
001080)02/04/2013 16:54:08 - 410b (10.252.75.182)> SIZE 000000000000.cfg

'001080)02/04,/2013 16:54:08 - 4106 (10.252.75.192)> 213 1874

0ot DED}DHD&;’ZM 3 16:54:08 - 410b (10.252.75.192)> RETR 000000000000 cfg

] -54:08 - 4100 (10.252.75.1592)= 150 Connection accepted

! - 4106 (10,252 75.152)= 226 Transfer OK

:DD1DSD}D2.I"D4,-’2D13 16 54 DE—4‘II}b 10.252.75. 152}‘ QuIT

0010280)02/04,2013 16:54:08 - 4106 (10.252.75.1592)> 221 Goodbye

001080)02/04,2013 16:54:08 - 410b (10.252.75.152)> disconnected.

001 D81}D2."'D4,-’2D1 3 16:54:08 - {hot Iogged |n} I'I D 252 75.152)> Connected. sending welcome  MEssage. .

! 4:08 - {not logged i |n, ."‘ 152)= 220-Filedilla Server version 0.5.41 beta

inot logged i |n, ( 'I:u, 220-written by Tim Kpsse (Tim. Kosse @grc.de)

! inot logged in) { 192y 220 Please vist http://sourceforge net/projects filezilla/
:DD1DS1}D2."'D4,-’2D13‘I : .DE inot logged |n}| DZE-Z 5.152)= USER 410b

‘001081)02/04/2013 16:54:08 - (not logged in) (10252 75.192)= 331 Password required for 410b
001081)02/04,2013 16:54:08 - {not logged |n} (10.252.75.192)= PASS =™

001081)02/04,2013 16:54:08 - 4106 (10.252 75.192)> 230 Logged on

001 DS1}D2."'D4,-’2D1 3 16:54:08 - 410b {10.252. "'5 152}, PWD

‘001081)02/04/2013 16:54:08 - 410b (10.252.75.152)= 257 "/ is cument directory.
001081)02/04,2013 155402 - 4100 10.252. "5 1592)- PASV

‘001081)02/04/2013 16:54:08 - 410b (10.252 75.152)> 227 Entering Passive Mode {10.252.75,116,22
001081)02/04/2013 16:54:08 - 410b (10.252.75. 152}, TYFE|

001081)02/04,2013 16:54:08 - 4100 (10.252.75.192)> 200 Type setto |

001081)02/04/2013 15:54:08 - 410b (10.252.75.182)> SIZE 3111-44500-001 sip Jd
'001081)02/04,/2013 16:54:08 - 4106 (10.252.75.192)> 213 53251628

'001081)02/04,/2013 16:54:08 - 4106 I‘IDZE-Z 75. 152}, RETR 3111-44500-001 sip Id
001081)02/04,2013 16:54:08 - 4106 (10.252.75.152)> 150 Connection accepted

" is cument directory.

I « Account IP Transfer Progress  Speed
===001081  410b 10.252,75.192 @ #3111-44500-001 sip.ld 14,080,240 bytes (26.5%) 614.4 KB/s

Final Firmware Upgrade

e Once phone reboots it will asks for a Pin, ignore this and select Exit

e Hit HOME

e Select Settings

e Select Status

e Select Network

e Select TCP/IP Parameters

o An IP will be displayed, now take this and enter it in Google Chrome, it will not work in
IE.

e Enter 456 as the admin code

e Under the Utilities select Software Upgrade

e Select Check for Updates

e Find the newest software and click install.

e The Phone will then reboot.
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How to link Skype for Business account with the Polycom Phone

o Go to support.polycom.com and make the menu match this on the right:

Documents & Downloads

By Product Type

Voice r

By Product

VX 400/410 v

e Scroll to find this download (latest version is 3.3.0):

= Polycom UC Software 4.1.8 Rev G Release notes for
WX Business Media Phones

# Polycom UG Software 4.1.7 Rev G for \/\/X Business

Media Phones [Combined] Posted May 13, 2016
» Polycom UC Software 4.1.7 Rev G for VWX Business
Media Phones [Spiit] Posted May 13, 2016

= Polycom UC Software 4.1.7 Rev G Release notes for
WX Business Media Phones

# Polycom UG Software 4.1.6 Rev R for VX Business

Media Phones [Combined] Posted May 13, 2016
» Polycom UC Software 4.1.6 Rev R for /X Business
Media Phones [Spiit] Posted May 13, 2016

» Polycom UC Software 4.1.6 Rev R Release notes for
WX Business Media Phones

# POIYCOM DETEr [0getel Ovel CINernel LONNECor (o105}

Applic ation 3.2.0 Posted September 30, 2015
» Polycom BToE Connector Application 3.1.0 Posted September 15, 2015
= Polycom BToE Connector Applic ation 2.3.0 Posted July 02, 2014
= Polycom BToE Connector Application 2.1.0 Posted January 07, 2014
# Polycom BToE Connector Applic ation 2.0.0 Posted December 04, 2013

» Polycom BToE Connector applic ation

» Previous Polycom '/ 400 and 410 Software

User Documents

= Polycom VX Business Media Phones User Guide — UC

o Download this and install it ONLY after you update the phone.

e Select the home button on your phone, then find the setting option.

¢ Click Advanced Settings

e Enter the code 456

e Select Administrative Settings

e Scroll to number 13 which is called BToE PC pairing

e Make sure enabled is selected.

e You should get a prompt to sign in threw Skype for Business on the Computer.
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